AEKNAPALINA HA PBKOBOACTBOTO HA ,,ABK CACTEMW"

PbkoBOACTBO Ha pmpma ,ABK Cuctemun™ OO/ Aeknapvpa CBOSATA NOJIMTUKA, B U3NbJIHEHUE
Ha M3nckBaHuaTa Ha ISO 9001:2015, ISO 14001:2015 v ISO 45001:2018:

NOJINTUKATA NO YNPABNTEHUE HA ABK CUCTEMUW 00 E HACOYEHA KbM:
NPEAOCTABAHE HA BUCOKOKAYECTBEHU NPOAYKTU, KOMMNETEHTHA U
MNOCTOAHHA NOAAPBXXKA NPU PELLABAHETO HA PA3JTU4YHMU
WH®OPMALIMOHHW NPOBJIEMW, ONA3BAHE HA OKOJIHATA CPEAA U
NPEAOCTABAHE HA 3JPABOC/TOBHU U BE3ONACHHW YC/NTOBUA HA TPY[,
B CbOTBETCTBME C NPUNATAHWUTE CTAHOAAPTU, HOPMATUBHWUTE
U3NCKBAHMUA U N3BNCKBAHWUATA HA SAUHTEPECOBAHWTE CTPAHM.

PvkoBoacTteoTO Ha ,ABK Cucrtemun" OO/, B NMUETO Ha HEroBMsA YnpasuTen:

>

2>

aexknapupa MonuTUKaTa WM CTpaTerMyecKuTe LenuM No KauecTBOTO, OKONHaTa
cpeaa U YCNOBHMATA HA TPYA, HAaCOYEHU KbM yAOBNETBOpPABaHE U3NCKBaHUATA M
NoTpe6HOCTUTE Ha K/IMEHTHUTE;
noema OTroBOPHOCT U OCUTypsiBa:

= AOCTbN, OrnacsBaHe, OCb3HaBaHe M cfeABaHe Ha Taka obsBeHaTa MOAMTMKA OT
BCUYKW CNYXMUTENN U BbHIUHW M3NbAHUTENN, C LEN NOBULLIABaHE Ha NuUYHaTa
OTFOBOPHOCT MO OTHOLWEHWME Ha KadyecTBOTO Ha paboTa M CLOTBETCTBMETO Ha
npeaocTaBaAHUTE NPOAYKTU U YCNYTM C USUCKBAHUATA Ha KIMEHTUTE;

= eyerogHa peBM3MA Ha NONMTUKATa nNpW NpPOBEXAaHeTo Ha npernes oT
pPbLKOBOACTBOTO, NPW HEOOXOAMMOCT W MNO-4Y€CTO, Taka ye CbliaTa Aa 6bae aKTyanHa
M noaxoAsula 3a opraHM3auuaTa, U 3a HeiHUTe AeNHOCTH;

= CnasBaHe Ha npwnaraHuTe cTaHaaptT4, a wuMmeHHo: ISO 9001:2015, ISO
14001:2015 n IS0 45001:2018 4ype3 nogabpXKaHe Ha UHTErpupaHaTa cucreMa
3a ynpasnenue (MCY);

= YyNpaBneHWeTo Ha 3HAYMMUTE acneKTU Ha OKOJ/IHaTa cpeAa VM PUCKOBETe MNpwu
paboTa;

= MpeaoTBpaTABaHEe Ha 3aMbpPCABAHMATA HAa OKONHATa cpeja M HeaonycKaHe Ha
HapaHsiBaHMATA npu paboTa;

= HenpeKbCHaTo nogobpsaBaHe ehuKacHocTTa Ha UCY;

= CnasBaHe Ha NpUIoXWMNTE HOPMaTUBHU U3UCKBAHMA OTHOCHO YNPaBNeHUETO Ha
KauecTBOTO, OKonHaTa cpeaa wu 3BYT, KakKToO M Ha BbTpewHodUupMeHuTe
M3NCKBAHWUA U HOPMM,

= Cha3BdHe Ha M3UCKBAHWATA Ha 3aUHTepecoBaHWUTE CTPaHM,
= HanuMyue Ha HeobXxoAMMUTE 3a U3NBAHEHWETO Ha Tasu NONUTUKa pecypcu.



3a eheKTUBHOTO U ECbHKaCHO npoeexaaHe Ha obsiBeHaTa NONMTMKA NO Ka4yecTBOTO, OKONHATa
cpeja v ycnoesuaTa Ha Tpya, PeKOBOACTBOTO Ha OpraHu3auuaTta onpegens cneaHuTe!

CrpaTervyecku Lenum no KauyecrBoTo, OKOJiHaTa cpeaa U yCnoBMATa Ha Tpya:

Harta:

lMpoekTupaHe, n3rpaxaaHe u MOHTaX Ha MHCTanauuu, CbOTBETCTBALWW MaKCUManHo
Ha U3NCKBAHWATA HA KJIMEHTUTE,

OcurypsaBaHe Ha BMCOKO KauyecTBO Ha NPeAoCTaBAHUTE MPOEKTHU, MPOAYKTU U YCIYT K,
MOBWMHOCT M KPaTKO BPEMe 3a pearvpaHe, B T.4. U NpY Bb3HWKBaHe Ha AedeKTr u
npobnemu Npu KNNeHTuTe;

OcbllecTBABaHE Ha [AEAHOCTM 338 MUHWMU3MPAHE Ha PUCKOBETE, CBbP3aHn C
Bb3HMKBAHE Ha HECLOTBETCTBMA MpPWU  MNPOEKTUPAHETO, MPOM3BOACTBOTO WU
NpeaocTaBAHETO Ha NPOAYKTU/YCNyru;

MonobpaBaHe Ha MeTOAMTE W CpeAcTBaTa 3a CbbupaHe, cucteMaTMsvpaHe U aHanus
Ha WHQoOpMauuaTa, nocTbnBala oT KAWeHTUTe, B T.4. U OTHOCHO TAXHaTa
YAOBNETBOPEHOCT,

OnTUMMU3MpaHe YNpaBNEHMETO Ha PecypcHUTe NOTOUM Ype3 HamanssaHe Ha
pa3xoauTe 3a BNOXEH TPya U MaTepuany v nogobpsiBaHe Ha TAXHaTa OTYETHOCT;

MoBuwaBaHe MOTUBaUMATa M KOMMNETEHTHOCTTa Ha NepcoHana,

MNoao6psBaHe Ha ekunHata paboTa M epMKacHOCTTa Ha KOMYHUKaAUMATa Mexay
HanpaBneHusTa BbB PUpMaTa;

YTBbLPXAaBaHe Ha NUAEPCKUTE NO3ULMK B KnacauumsaTa Ha IT-bupmuTe, yBenuyasaHe
Ha nasapHus AN, NpoAaxbuTe U CTeneHTa Ha ycnewHaTa peanusaums Ha npuetuTe
NOPBYKMK;

WHBECTMPaHe B OCUrypsBaHETO U NOAABLPXAHETO Ha CbBPEMEeHHa WHMPACTPYKTYpa,
paboTHa cpena, 060pyABaHE W HOy-Xay;

BbBexJaHe W NoAAbPXKaHE Ha NPOLEecH 3a U3NbAHEHWE Ha HOPMaTUBHWUTE W APYIW
NPUETM U3MCKBAHWA OTHOCHO OMAa3BaHEeTO Ha OKOMIHaTa cpefa U NpeAoCTaBAHETO Ha
34PaBOCNOBHU M 6e30MnacHW YCnoBus Ha TPpYA;

BbeexaaHe Ha cucTema oT eheKTMBHU MEPKU 33 YNpaB/ieHWe Ha 3Ha4YnMUTe acnekTu
Ha OKONHaTa cpeaa v puckoBeTe nNpu paboTa;

MpeanpueMaHe Ha AeCTBMSA 3a HenpekbCcHaTo noaobpssBaHe Ha npouecuTe Mo
yrnpas/ieHWe Ha OKOMHaTta cpeaa v ycioBusaTa Ha TpyA, C uen npeaoTspaTaBaHe Ha
3aMbpCABAHMATA HA OKONHAaTa Cpeaa W HeaonycKaHe Ha HapaHaBaHWA Npu paboTa;

MopabpaHe W HenpekbCHaTo noaobpeHWe Ha WHTerpypaHaTta cuctemMa 3a
ynpasneHne B CbOTBETCTBME C M3UCKBaHWATa Ha cTaHaaptuTte ISO 9001:2015, ISO
14001:2015 n ISO 45001:2018.
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